
SINELITABMAS

1

The effect of e-Servqual and public service on community satisfaction: An empirical
study in government organization

Title
The effect of e-Servqual and public service on community satisfaction: An empirical study in
government organization

Abstract
Authors D Kurniasih, R Pedrason, I Harryarsana, S Hamid, A Saputra

Journal Name International Journal of Data and Network Science 7 (3), 1413-1420, 2023

Publish Year 2023

Citation (not set)

Url
https://scholar.google.com/scholar?q=+intitle:"The effect of e-Servqual and public service on
community satisfaction: An empirical study in government organization"

Author Dr DENOK KURNIASIH, S.Sos, M.Si

https://scholar.google.com/scholar?q=+intitle:
https://scholar.google.com/scholar?q=+intitle:

