
SINELITABMAS

1

Improving Quality Using The Kano Model in Overcoming Competition in The Service
Industry

Title Improving Quality Using The Kano Model in Overcoming Competition in The Service Industry

Abstract
Authors M Andriani, H Irawan, NR Asyura

Journal Name International Journal of Engineering, Science and Information Technology 1Â &#8230;, 2021

Publish Year 2021

Citation 11

Url
https://scholar.google.com/scholar?q=+intitle:"Improving Quality Using The Kano Model in
Overcoming Competition in The Service Industry"

Author HERI IRAWAN, S.T, M.T

https://scholar.google.com/scholar?q=+intitle:
https://scholar.google.com/scholar?q=+intitle:

