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Abstract

This research aims to analyze the population of Batam City, especially application-based GoPay
e-wallet users from Gen Z and Millennials (20-30 years). This research was also conducted to
complement research on behavioral intentions when using the GoPay e-wallet by developing
replication of previous research. This research uses perceived usefulness, perceived ease of
use, perceived user satisfaction, and perceived security as independent variables and
behavioral intention as the dependent variable. The population of this study consisted of
residents of the city of Batam and used a purposive sampling technique so that the sample
consisted of 100 respondents. The data analysis technique used is quantitative descriptive
analysis. The data described was processed using SmartPLS 3.29 software. The research
results show that perceived usefulness, ease of use, and user satisfaction influence behavioral
intentions when using the GoPay e-wallet. However, perceived security does not influence
behavioral intentions when using the GoPay e-wallet.
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