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Abstract

In service provider businesses, human resources are the key differentiator and add value which
becomes a competitive advantage. The aim of this research is to analyze the effect of ability
enhancing HPWPs on intention to leave, secondly motivation enhancing HPWPs based on
evaluation of intention to leave, thirdly motivation enhancing HPWPs based on security on
intention to leave, and fourth opportunity enhancing HPWPs based on security on intention to
leave. The method used in this research is a quantitative approach with 100 AHASS mechanics
as respondents and analysis using multiple linear regression. The results of this research are
that ability enhancing HPWPs has a positive and significant effect on intention to leave, secondly
motivation enhancing HPWPs based on evaluation has a positive and significant effect on
intention to leave, thirdly motivation enhancing HPWPs based on security has a positive and
significant effect on intention to leave, and fourthly opportunity enhancing HPWPs based on
security have a positive and significant effect on intention to leave.
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