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Abstract

This research aims to determine public perceptions regarding free city transportation "Satria
Bus" in Kediri City, as well as finding out the advantages and disadvantages of this city
transportation. The method in this research is descriptive with a qualitative approach using
observation, interview and documentation study techniques. The validity test used is source
triangulation. From the research results, it is known that the public's perception of the Satria Bus
is that they are greatly helped by the free facilities provided by the Kediri City government.
Satria buses can reduce the number of traffic accidents and reduce people's use of private
vehicles which has an impact on reducing congestion. The existence of free buses is very
supportive, especially for people in Kediri City as a means of moving from one place to another
to carry out activities. This shows that the Satria Bus is very useful for the people in Kediri City.
So, the government takes better care of the maintenance of the Satria Bus.
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