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Abstract

People consume black tea and green tea with certain characteristics in accordance with their
wishes and needs. The rating of the product shows the attitude of the people towards a product
as well and also reflects their preferences in spending and consuming a product. The aim of this
research is to analyse the characteristics of black tea and green tea consumers, to analyse
green tea and black tea consumption patterns, and to analyse the components that
consideration the preferences of black tea and green tea consumers. Research was held in
Southern Purwokerto Sub-district, started from February until March 2020. The number of
samples for each black tea and green tea consumers are 50 respondents taken by using
multistage random sampling. The analysis which is used is Descriptive Analysis and Factor
Analysis. The results show that characteristics of black tea and green tea consumers are
women in various range of age. Additionally, married consumers buy black tea and green tea to
be consumed together with their family. Perspective of consumption patterns black tea and
green tea once a day in the morning breakfast for black tea and in other activities for green tea.
The consumption number for family is an average of 50g/months. There are three main
components that form preferences on green tea, those are: personality from the tea, identity,
and the image of the product. On the other hand, main components that form preferences on
black tea are two, those are: image, and identity product.
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