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Abstract

This study aims to analyze the effect of job satisfaction on turnover intentions mediated by
organizational commitment in employees of the Java Heritage Hotel Purwokerto. The population
in this study are all employees who work at the Java Heritage Hotel Purwokerto. The sampling
technique in this study uses a cluster proportional random sampling method. The sample used
was 94 samples and the data obtained were analyzed using the causal step method in
mediation regression analysis. The results of this study indicate that job satisfaction directly has
a significant negative effect on turnover intentions, job satisfaction has a significant positive
effect on affective commitment, job satisfaction has a significant positive effect on continuance
commitment, job satisfaction has a significant positive effect on normative commitment. All three
commitments have a significant negative effect on turnover intentions. Continuance
commitments and normative commitments each partially mediate the effect of job satisfaction
on turnover intentions, while affective commitments cannot mediate the effect of job satisfaction
on turnover intentions because most employees of the Java Heritage Hotel are still low on the
length of work.
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