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Abstract

This study aims to analyze the factors that influence the customersÃ¢Â€Â™ decision in using
Islamic banking in Tasikmalaya. This study uses a quantitative method. The data used in this
study is primary data. Primary data was obtained from questionnaires distributed to a hundred
customers of Islamic banking in Tasikmalaya. Analysis of data uses multiple linear regression
and the results show that in partial the variable of profit sharing has significantly positive effect on
the customers' decision to use islamic banking, the variable of religion quality has significantly
positive effect on the customerÃ¢Â€Â™s decision to use islamic banking, the variable of
education has significantly positive effect on the customer's decision to use islamic banking,the
variable of income doesnÃ¢Â€Â™t have significantly positive effect on the customerÃ¢Â€Â™s
decision to use islamic banking and the variable of products and services have significantly
positive effect on the customersÃ¢Â€Â™ decision to use islamic banking in Tasikmalaya.
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