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Abstract

a:4:{i:0;s:512:"Background: Little research has focused on the economic hardship among the insured
with severe illnesses and high treatment costs, in particular, the consequence of poorer insurance
coverage for high-cost illnesses. Therefore, we presented the case for identifying the experiences of
insured patients with severe chronic and acute illnesses. This study identified a qualitative
understanding of the economic impact of severe chronic and acute illnesses and household strategies
to deal with high treatment costs.";i:1;s:350:"Design: Interviews were conducted with 19 insured
households of three different health insurance programs with a family member that had been
hospitalized for severe chronic or acute illnesses in either Banyumas or Margono Sukarjo hospitals in
Banyumas, Central Java, Indonesia. A thematic analysis was applied to guide the interpretation of the
data.";i:2;s:539:"Results: Insured households with a family member that had been hospitalized for
severe chronic and acute illnesses were greatly affected by the high treatment costs. Four major
issues emerged from this qualitative study: insured patients are still burdened with high out-of-pocket
payments, households adopt various strategies to cope with the high cost of treatments, households
experience financial hardships, and positive and negative perceptions of the insured regarding their
health insurance coverage for acute and chronic illnesses.";i:3;s:754:"Conclusions: Askes and
Jamsostek patients faced financial burdens from high cost sharing for hospital amenities, non-covered
drugs, and treatments and other indirect costs. Meanwhile, Jamkesmas beneficiaries faced no
financial burden for related medical services but were rather burdened with indirect costs for the
carers. Households relied on internal resources to cover hospital bills as the first strategy, which
included the mobilization of savings, sale of assets, and borrowing of money. External support was
tapped secondarily and included financial support from extended family members, donations from
neighbors and the community, and additional benefits from employers. However, insured households
overall had positive perceptions of insurance.";}
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